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ABOUT US
Gendum Fix was founded with one vision in mind: to simplify business growth.
We bring together genius creativity and even the so-called “dumb” ideas —
because sometimes the simplest ideas spark the biggest results. By blending
strategy, technology, and fearless thinking, we deliver solutions that aren’t just
attractive but genuinely effective. Whether it’s elevating your digital presence
or streamlining your back-end operations, our team is dedicated to making
your business journey smoother, smarter, and more successful.



OUR EXPERTISE
At Gendum Fix, our expertise lies in blending strategy, creativity, and technology to
craft solutions that truly drive growth. From targeted digital marketing campaigns and
impactful social media strategies to sleek web design and reliable BPO support, we
cover the entire digital ecosystem. Our team combines industry knowledge with a
forward-thinking mindset, ensuring every project we deliver isn’t just visually appealing,
but purpose-built for real business impact. We’re not afraid to mix bold, genius ideas
with simple “dumb” concepts that often become game-changers — because in
creativity, every idea matters.



VISION & MISSION
We envision a digital landscape where growth feels
effortless, strategies are smarter, and creativity knows
no limits. At Gendum Fix, we aspire to become the go-
to partner for businesses seeking genuine,
measurable, and sustainable success — transforming
how companies engage, operate, and evolve in the
digital age.

Our mission is to simplify digital growth for businesses
by delivering creative, data-driven, and practical
solutions that actually work. We aim to make
marketing, technology, and business support
accessible and effective, so every brand — big or small
— can thrive in a fast-paced digital world without
stress or confusion.
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OUR SERVICES

CRM
DEVELOPMENT

We build custom CRM systems that
simplify customer management,

boost sales efficiency, and turn data
into actionable insights — all tailored

to your business.

SOCIAL MEDIA
MANAGEMENT

Complete content and account
management, community

engagement, and data-driven
reporting to keep your audience

active and engaged.

PPC
MARKETING

We set up and manage Meta Ads and
Google Ads, run A/B tests, retarget
audiences, and track conversions —
keeping your campaigns optimized

for leads and ROI.



From keywords and meta tags to
backlinks and technical fixes, we

boost your search rankings and keep
your business visible through

monthly SEO reports.

WEB DESIGN &
DEVELOPMENT

Custom-built websites, e-commerce
platforms, UI/UX design, and ongoing

optimization to create a seamless
digital experience for your

customers.

SEOBPO
SERVICES

Professional support teams for
customer service, data entry, lead

generation, and virtual assistance —
freeing you to focus on core business

growth.



ADDITIONAL SERVICES

BUSINESS IT &
COMMUNICATION

SERVICES

COLD
CALLING

VIRTUAL
ASSISTANTS

We set up business emails, integrate
inboxes with your CRM, and provide secure

cloud storage and unified chat, call, and
SMS solutions — all backed by

cybersecurity checks and backup systems.

Our trained cold callers use proven scripts
and industry-focused outreach to qualify
leads, set appointments, and track daily

call performance — helping you boost sales
efficiently.

Skilled VAs handle admin tasks, social
media updates, CRM management, and

calendar scheduling — with flexible hours
and industry-specific expertise to support

your daily operations.



Pioneer DigitalPioneer Digital
InnovationInnovation

Dominate ClientDominate Client
OutcomesOutcomes

CultivateCultivate
Elite TalentElite Talent

GOALS STATEMENT

Continuously disrupt the digital
landscape by anticipating market
shifts and deploying proprietary,
next-generation solutions in AI-

driven marketing, immersive web
experiences, setting new industry

benchmarks.

Achieve and sustain a 98% client
success rate, measured by tangible
increases in revenue, market share,
and operational efficiency, making
GenDum Fix indispensable to their

long-term prosperity.

Attract, develop, and retain the
industry's most brilliant minds,

expanding our global network of digital
strategists, technical architects, and

operational specialists to over 300 within
the next three years, ensuring an

unmatched reservoir of expertise.



Command MarketCommand Market
AuthorityAuthority

Achieve ExponentialAchieve Exponential
GrowthGrowth

GOALS STATEMENT

Solidify GenDum Fix's position as the
undisputed authority in comprehensive

digital transformation, aggressively
expanding our influence into high-growth

sectors and securing strategic partnerships
that redefine industry standards.

Drive an aggressive 35% year-over-year
revenue growth, fueled by the demonstrable

success of our clients and the strategic
expansion of our service portfolio, cementing

our financial strength and capacity for
continuous investment in client triumph.



WHY
CHOOSE
US?

At Gendum Fix, we go beyond delivering
services — we become your growth partner. By
combining strategic thinking with creative
execution, we help businesses navigate the
digital world with clarity and confidence. Our
team focuses on practical solutions backed
by data, transparent communication, and a
commitment to measurable results. We
believe in making business growth simple,
smart, and stress-free — so you can focus on
what you do best while we handle the rest.



WHY OUR EXPERTS?
At Gendum Fix, our experts bring together deep industry
experience and fresh creative thinking to craft solutions tailored to
your business needs. Each member of our team specializes in
turning complex challenges into practical strategies — whether it’s
boosting your online presence, improving customer engagement,
or streamlining operations. By combining technical skills with an
understanding of real business goals, we deliver work that’s not
only innovative but also measurable and effective. Our experts
don’t just follow best practices; they help define them.



OUR CONTACT
+1 609 684 3045

contact@gendumfix.com

tel:+16096843045

